
 
 

 

 
 

Refund and return policy for the IFM Certificate course. 
 
 

If for some reason after registering for the course you change your mind and wish to 
withdraw from the course, you can apply for a refund if you are within 30 days of registering. 

You will be entitled to a full refund minus a 10% administration charge once you have 
returned the learning materials back to us. 

 


